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Home Office on Gov.UK 

Emergency Services Network to be introduced in phases 

The emergency services will begin benefiting from their new mobile-based communications 

network in the New Year following the Home Office’s decision to roll the project out in phases. 

The Department today announces it has set a new strategic direction for the Emergency 

Services Network (ESN) following an in-depth review.   

The decision secures the future of ESN, which will save the public purse £200million a year once 

it has fully replaced the original radio-based network, Airwave. 

The new incremental approach means police, fire and rescue services, ambulance services and 

other users will be able to use data services over the Network from early next year, with voice 

capabilities following soon after. 

It will also leave the emergency services free to test and choose which ESN products they want 

as and when they become available, rather than having to wait for the network to be fully 

implemented. 

The dedicated 4G network will transform emergency services’ mobile working, especially in 

remote areas and at times of network congestion, with sim cards giving them priority over 

commercial users. 

Products will include a ‘push-to-talk’ capability for mobile phones, effectively turning them into 

emergency service radios with data capability, a package of telephone, messaging and data 

services, and an air to ground communications app. 

ESN also has the potential to enable emergency services to communicate on the London 

Underground. 

The Home Office is engaging with its commercial partners, EE and Motorola, regarding future 

changes to their contracts.  

Further details will be provided to Parliament in due course. 

https://www.gov.uk/government/news/new-strategic-direction-for-the-emergency-services-

network-esn 
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Motorola Statement  

 
 

Motorola Solutions Reaches Agreement with UK Home Office to Implement ESN Phased 
Approach and Extend Airwave Network 

 

- Company to provide standards-based push-to-talk broadband solution for ESN 
- Airwave public safety network to be extended through 2022 

 
CHICAGO – Sept. 21, 2018 – Motorola Solutions (NYSE:MSI) and the UK Home Office have 
reached an agreement on terms for the new direction of the UK Emergency Services Network 
(ESN) as well as an agreement on terms to extend the Airwave nationwide digital radio network. 
 
The ESN agreement supports the phased deployment of the ESN program, ensuring that public 
safety organizations will benefit from the new network’s capabilities as soon as possible. Public 
safety organizations across the United Kingdom will be able to roll out the capabilities of ESN at 
their desired pace while maintaining the Airwave network service to ensure uninterrupted 
service. 
 
As part of its delivery of ESN User Services, Motorola Solutions will implement a 3GPP 
standards-based push-to-talk (PTT) software solution. This global platform uses technology from 
Kodiak Networks, which was acquired by Motorola Solutions in 2017. To allow for the new 
phased deployment strategy, the Motorola Solutions ESN agreement will be extended by 30 
months through the end of 2024. 

 
The Airwave agreement, which is expected to be completed later in the year, will extend the 
network on substantially similar terms for three additional years to Dec. 31, 2022, with the option 
to be further extended. The company will also upgrade this critical public safety network to 
ensure the requirements of public safety users continue to be met. 
 
“We are proud to support the Home Office on its new delivery approach for ESN while at the 
same time ensuring public safety users have the Airwave communications network they need,” 
said Kelly Mark, executive vice president, services and software at Motorola Solutions. “We have 
been working closely with the Home Office to ensure that our services are aligned with this new 
phased deployment and timeline for ESN.”   

 
# # # 

 
Forward-Looking Statements 
This press release contains certain forward-looking statements including statements regarding 
expectations regarding execution of certain contracts expected by Motorola Solutions, Inc. By 
their nature, forward-looking statements involve risk and uncertainty because they relate to 
future events and depend on circumstances that will or may occur in the future and are outside 
the control of Motorola Solutions, Inc., and its officers. Actual results may differ from those 
expectations expressed in such statements depending on a variety of factors including those 
discussed in this release. 
 
About Motorola Solutions 



Motorola Solutions (NYSE: MSI) creates mission-critical communications solutions, including 
devices, networks, software and video, that help public safety and commercial customers build 
safer cities and thriving communities. For ongoing news, visit 
www.motorolasolutions.com/newsroom or subscribe to a news feed. 
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EE Statement 
 
“We welcome the new delivery model that the Home Office has put in place for ESN, and we’re 

looking forward to testing with the emergency services later this year. We’ll continue to work with 

these early users to develop and deliver the highest quality solution.” 
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